
Administrator Agreement 

This Agreement entered into this __________________ day of _________________________, 20_____, by and between INTERSTATE 

NATIONAL DEALER SERVICES, INC. (“Administrator”) and  

  (“Dealer”);  (collectively both the Administrator and Dealer shall be referred to as the 

“Party” or “Parties”) with respect to the following: 

WHEREAS, Administrator or its authorized represent ative desires to install, maintain, and administer the follow ing RpmOne Programs: 
RpmOne Service Contract Program(s)/Certified Warranty Program(s) (“SC Programs”) and RpmOne Priority Maintenance Program(s) (“PM 
Programs”) for the benefit of the Dealer and their customers. 
WHEREAS, Dealer desires to offer the Administrators’ SC Programs and PM  Programs for new  and used vehicles/craft to their 
customers.. 

NOW THEREFORE, in consideration of the mutual pr omises contained herein and other good and valuable consi deration, the receipt and 
sufficiency of which is hereby acknowledged, the Parties hereto agree as follows: 

1. DEFINIT IONS:
A. The term “Contract” refers to the RpmOne Service Contracts/Certified Limited Warranties included as part of the SC Program.
B. The term “PMA Agreements” refers to the RpmOne Priority Maintenance Agreements included as part of the PM Program.
C. The term “Purchaser” refers to the Dealer’s customers or a proper recipient of a Contract/PMA Agreement.

2. DEALER 

1.  
A. Agrees to use best efforts to offer or provide Contracts/ PMA Agreements on eligible vehicles/craft to (“Purchasers”) and sha ll do 

so only on forms which have been approved by  Administrator during the term of this Agreement. Ea ch approved Contract or PMA 
Agreement shall be sold or issued only for a qualified or eligible vehicle/unit and only in accordance with and subject to the SC and 
PM Programs, including coverage, rules, and fees in effect at the ti me such Contract or PMA Agreement is sold or issued.  Dealer 
agrees it shall not make any  representations altering or contrary  to the express provisions contained within each Contract/PMA 
Agreement. 

B. Agrees to comply with the underwriting and claims or other guidelines issued by Administrator from time to time on forms sup plied 
by Administrator or  its authorized representative.  Such guidelines will determine which vehicle/craft are eligible for use in  SC and 
PM Program(s).  Administrator may at any time revise its SC and PM Program guide lines including but not limited to coverages, 
rules, or fees and Dealer sha ll promptly  conform to any  such revisions.  Administrator shall not be obligated to perform 
administrative services w ith respect to any  Contract/PMA Agreement sold or issued by  D ealer on a form w hich has not been 
approved by Administrator or the use of which has been discontinued by Administrator or is otherwise sold or issued in violation of 
this agreement.  

C. Agrees that the SC and PM  Programs w ere developed by  Administrator and that  Dealer is authorized to use the trade names, 
promotional materials, Contract and PMA Agreement forms and proprietary  procedures associated herewith only during the term 
of this Agreement.  At the termination of this Agreement, Dealer shall return all such materials and Contracts/PMA Agreements t o 
Administrator and shall not continue to use the SC or PM Program’s trade name(s), forms, or proprietary procedures. 

D. Agrees Administrator shall have the ri ght to decline a Contract or PMA Agreement  if the vehicle/cr aft as represented on 
Purchaser’s application does not comply  with the underwriting, claims, or  other guidelines issued to Dealer. Should Administrat or 
decline a Purchaser’s Application Dealer agrees, to either correct the error w hich caused the declinati on and resubmit such 
application to Administrator or, if Applic ation cannot be corrected in accordance with Administrator’s requirements, to refund to 
Applicant any  monies tendered w ith respect to such Application. Should Administrator det ermine, through the underw riting 
process, that the vehicl e/craft is ineligible for the Contract/PMA Agr eement; the Administrator may  void or cancel the 
Contract/PMA Agreement w ithin sixty  (60)  day s of the date of purchase. Administrator shall have the right to void any  
Contract/PMA Agreement at any  time if Pu rchaser conceals or misrepresents a material  fact or circumstance relating to such 
Contract/PMA Agreement. 

E. Agrees to transmit, no less often than monthly, to Administrator on forms supplied by Administrator or its authorized representative 
through electronic means as instructed by  Administrator: Transmittal forms, completed Applications and appropriate monies which 
are due Administrator for Contracts/PMA Agreements.  F ailure to submit the above to Administrator or its authorized 
representative within (30) day s of A pplication’s inception date may  result in denial of services or coverage.  Should Dealer fail to 
submit new Application within 30 days of inception date, Dealer will liable for all claims to be paid to Purchaser until documents are 
received by Administrator. If Administrator does not receive new documents within sixty (60) days of inception date, Dealer will be 
subject to $75.00 fine, pay able to Administrator upon receipt of notice of such fine, per applic ation. If Administrator does no t 
receive Application and appropriate monies by  60 day s after Applic ation’s inception date, Administrator has the right to declin e 
coverage under contract and shall order Dealer to return all monies received back to Purchaser 

F. Agrees that eligible vehicle/craft include only  those vehicle/cra ft that qualify  per Administrator’s guidelines and are in sound 
mechanical condition at time of sale.  Dealer agrees to c hange vehicle/craft engine oil and oil filter and replenish all fluid levels 
prior to delivering a covered used vehicle/craft to a Purchaser.  Any misrepresentation or concealment of a material fact by Dealer 
for the purpose of securing a Contract/PMA Agreement validation, shall eliminate Administrator’s responsibility  regarding such 
Contract/PMA Agreement, and Dealer shall be held responsible for all liabilities to Purchaser under new  Contract/PMA 
Agreement. 
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3. A DMINISTRATOR:
A. Agrees to install, maintain and administer SC and PM Programs.
B. Agrees to supply  to Dealer:  Contract/PMA Agreement App lications, forms, transmittals, underw riting guidelines, rate charts,

advertising materials and other such forms as Administrator may hereafter supply for use in SC and PM Programs in the quantities 
needed from time to time by Dealer. 

C. Agrees to grant Dealer the authority to issue Contracts/PMA Agreements pursuant to SC Programs and PM Programs pursuant to 
the terms set forth herein.   

D. Agrees to pay  Dealer a commission equal to the amount of the retail price of Contract/PMA Agreement less Contract/PMA 
Agreement Cost as set forth in the Dealer Net Price Schedule  in consideration of the services rendered by Dealer. Dealer may  
retain its commissions from each sale befor e remitting Contract/PMA Agreement Cost to Administrator.  Commissions shall be 
payable by Administrator only one time per Contract/PMA Agreement 

E. Agrees to assist Purchasers in rece iving benefits provided under the terms of Contract/PMA Agreement, in accordance w ith 
Administrator’s then current Service Depar tment Guidelines.  T his includes handling of cancellations, claims, and claims 
adjustment expenses, including but not limited to, inspection and/or legal fees relating to the C ontract/PMA Agreement or for 
cancellation of any Contract/PMA Agreement. 

F. Recommends a suggested retail price of 185% of Dealer cost per Contract/PMA Agreement. 
G. For Contracts, agrees to compute and make payment for all authorized claims to Dealer  at Dealer’s customary retail labor rat e, 

except as provided for in Par agraph 5.C. of this Agreement for the time required for repairs according to the Chilton repair ma nual 
for automotive contracts, Spader  repair manual for Recreational Vehicles, other  recognized national manuals for these and other  
programs and published suggested list pr ice on parts.  Sublet w ork will be reimbursed at  Dealer’s actual cost plus 10%, except 
complete or total sublet repairs, which will be reimbursed at Dealer’s cost. 

H. For PMA Agreements, agrees to compute and make payment to Dealer at the labor rate, labor hours, and parts cost established 
by the Administrator for each scheduled maintenance. 

4. Dealer acknowledges that Administrator assumes no obligation fo r the workmanship, quality of repairs or replacement of parts; nor for
any bodily injury or property  damage caused dire ctly or indirectly  by  mechanical failure  or malfunction, or any other cause, of  a 
vehicle/craft or any part thereof.

5. TERMINATION
A. This Agreement may be terminated at any  time by either party  upon giving thirty  (30) days written notice to the other party.  This

Agreement will be terminated automatically without notice should Dealer fail to submit Contract(s) /PMA Agreement(s) for three (3) 
consecutive months.  Unless so terminated, this Agreement shall be a continuing Agreement. 

B. Upon termination, all obligati ons hereunder by  either party  sha ll cease, provided; how ever, t hat Dealer and Administrator sh all 
remain responsible in accordance with the provisions of this Agreement for all Contracts/PMA Agreements issued and paid prior to 
date of termination. 

C. Upon termination by Dealer or Administrator, all claims submitted subsequent to termination shall be paid at the retail labo r rate at 
the time of such cancellation. 

6. MISCELLANEOUS
A. This Agreement shall have no force or effect unless and until such time as it is accepted by Administrator in the State of Georgia.
B. This Agreement is not assignable by  Dealer without the prior written consent of Administrato r and shall not be construed to make

Dealer an agent, expressed or implied, or an employee of Administrator. 
C. If any provision of this Agreement is held invalid under the law  or r egulations of any  state w here used, such provision shall be 

deemed not to be part of this Agreement in such state. The invalidation of any provision of this Agreement, shall not invalidate any 
other provision hereof. 

D. Administrator reserves the right to an offset of any losses/expenses relating and c onnected to Dealer’s Contract/PMA Agreeme nt 
business against any funds due to Dealer. 

E. The Administrator must regularly  review  Rates and Classi ng Guidelines and make changes to  ensure actuarial soundness of 
Rates. Administrator may , from time to time, take any  action to ensure the actuarial soundness of the Rates including, but not 
limited to, increasing the Rates required on fu ture Contracts/PMA Agreements or surcharging future Contracts/PMA Agreements. 
Administrator will notify Dealer within a reasonable time period of  the nature of the action to be taken.  Dealer agrees, w ithin sixty 
(60) days after receipt of notice by  Administrator, to act in accordance with Administrator’s request to increase the Rates req uired 
on future Contracts/PMA Agreements and/or surcharge future Contracts/PMA Agreements, as the case may be. If Dealer does not 
agree to or adhere to such modifications prescribed by Administrator, this Agreement shall be terminated effective at the end o f 
the ninety (90) day period. 

F. Dealer shall immediately notify Administrator by mail of any  lawsuit, regulatory inquiry, or complaint about the SC or PM Pr ogram 
or any Contract/PMA Agreement. 

G. The forbearance or neglect by  Administrator and/or Administrator’s or obligor’s insurer to insist upon the performance of an y 
paragraph, term, or provision of this Agr eement, or its failure to take advantage of its right and privileges in case any  viola tion 
hereof by Dealer, shall not constitute a waiver of any such right and privileges. 

H. Dealer’s power and authority shall extend no further than as expressly stated herein and no pow er or authority  shall be impl ied 
from granting or denial of any  powers specifically mentioned herein.   Administrator shall exercise no control w hatsoever over t he 
hours, office location, staff or employees or manner of performance of duties of Dealer hereunder except as herein provided. 

I. If any legal action or other proceeding is  brought for the enforcement of this Agreement, includi ng but not limited to any  alleged 
dispute, breach, antic ipatory breach, default, or any  all eged misrepresentation in connection w ith any of the provisions of thi s 
Agreement, the successful or prevailing party shall be entitled to recover reasonable attorney fees and other costs incurred in  
addition to any other relief to which they may be entitled. 

J. Except as otherwise explicitly provided here, all notices, demands, or communications regarding this Agreement shall be in writing, 
signed by  the party  serving the same, and depos ited, postage prepaid in the United States Postal Serv ices as certified or 
registered mail, delivered by commercial courier to the appropriate address. 

K. This Agreement contains t he entire Agreement betw een the Parties and supersedes all prior agreements either oral or w ritten, 
between the Dealer and Administrator, and may not be amended except in writing signed by both parties. 
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IN WITNESS WHEREOF, the parties hereto have executed this Agreement on the date above first written. 

DEALER: ADMINISTRATOR: 

________________________________________    INTERSTATE NATIONAL DEALER SERVICES, INC. 
Dealer Name 

________________________________________    6120 Powers Ferry Rd. NW Ste. 200 
Address 

________________________________________    Atlanta, GA 33039 
City, State, ZIP 

By:_____________________________________    By:____________________________________ 

Title:___________________________________    Title:__________________________________ 
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Dealer Data
Agency Name: Agency Code #:

Dealer Code #:

Programs:

Dealer
License #:

Dealer:

Address:

City/State/Zip:

Phone:

Fax:

E-mail:

Fed. ID#:

Franchise
Held:

Primary
Lenders:

1.

2.

3.

4.

5.

1.

2.

PERSONNEL
Owner/Dealer:

Key Person:

F&I Manager:

General
Manager:

Service
Manager:
Office
Manager:

RETAIL UNITS PER MONTH

# OF VEHICLES/CRAFT

# OF STAR SERVICE CONTRACTS

NEW: USED: TOTAL:

NEW: USED: TOTAL:

CLAIMS INFORMATION

LABOR AT $ PER HOUR TAX % ON PARTS LABOR

SPECIAL INSTRUCTIONS

STAR-901 (5/03)

PPP ZIP Certified* No Chargeback Manufacturer Specific*:

OPTIONS - SIGNED PAPERWORK ENCLOSED

StarAuto StarRV StarSport StarMarine StarChoice StarTrailerPro

* Data & Pricing Sheet Required

4649

RpmOne 039

X None None

0

State

AHM North Coast

2821 Bishop Rd.

Willoughby Hills OH  44092

440-943-3400

440-943-4352

collins@ahmdealers.com

46-5159612

American Heritage Motorcycles LLC Brian Floom

Brian Floom

Ray Collins

No data yet - opened 8/15/14

Indian, Victory




